[image: image1.png]DAILY @ NEWS





Gov. Cuomo orders state agencies to provide aid in 6 foreign languages to help non-English speakers 

BY Kenneth Lovett 

Friday, October 7th 2011, 4:00 AM

ALBANY - New York's non-English-speaking immigrants will soon have an easier time dealing with state bureaucracy.

Gov. Cuomo Thursday signed an executive order requiring all state agencies that deal directly with the public to offer vital forms and instructions in six foreign languages.

The agencies will also have to provide free interpretation and translation services designed to help roughly 2.5 million New Yorkers who do not speak English as their primary language.

The foreign languages to be offered are Spanish, Mandarin Chinese, Italian, Russian, French and French Creole - the six most common non-English languages spoken in New York, based on census figures.

Cuomo said making it easier for immigrants to access state services could be a matter of life and death in some cases.

"We are proud that people from all around the world call New York home," Cuomo said. "This executive order ensures that non-English speakers receive equal access to programs, services and opportunities offered by their state government."

The state has also contracted with a translation company that can help with callers who speak other languages.

Federal funds will cover the bulk of the costs, with the state kicking in roughly $1.5 million, Cuomo said.

Among the state agencies that will be offering the multilingual services are the Office of Children & Family Services, the prison system, the health department, motor vehicles and welfare agencies.

Lawsuits and legislation for decades failed to address the problem, so Cuomo decided to do it himself.

"For many, many years, we assumed in New York State government that it was up to the person to figure out how to communicate with government," he said. "It's government's responsibility to figure out how to communicate with the person."

Immigrant groups, Mayor Bloomberg and Hispanic state lawmakers hailed the decision.

But critics gripe it's a disincentive for immigrants to learn English.

"There was a time in this nation that immigrants were encouraged to learn English as fast as possible so they could assimilate in our American culture," said state Conservative Party Chairman Michael Long.
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